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Table 1 – Question about the dimensions of the museum visitor experience
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Table 2 – Question about the contextual components
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Table 4 – Characteristics of the sample analysed based on the independent variables used
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Table 7 – Significant relationship between the playful-hedonistic dimension of the visitor experience
and the independent variables “age” and “importance of the practice of visiting museums”

A satisfactory visitor experience: dimensions and contextual components of Sp...

MIDAS, 17 | 2023

10



Cognitive dimension

24 

25 

26 

27 

Table 8 – Relationship between the cognitive dimension of the visitor experience and the
independent variables “level of education”, “appreciation of the museum as an institution” and
“importance of the practice of visiting museums”

A satisfactory visitor experience: dimensions and contextual components of Sp...

MIDAS, 17 | 2023

11



Emotional-affective dimension

28 

29 

A satisfactory visitor experience: dimensions and contextual components of Sp...

MIDAS, 17 | 2023

12



30 

31 

32 
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the content components and the welcoming and comfort (restorative) components

A satisfactory visitor experience: dimensions and contextual components of Sp...

MIDAS, 17 | 2023

20



Conclusion

56 

A satisfactory visitor experience: dimensions and contextual components of Sp...

MIDAS, 17 | 2023

21



Fig. 1 – Dimensions and contextual components of a satisfactory museum experience
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